THE 5 PILLARS OF THE
CUSTOMER DIGITAL
JOURNEY

. Improve customer understanding, remove
obstacles in your digital channels and deliver

\ an exceptional user experience.
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DISCOVER

CHALLENGE: The user is facing difficulty
in understanding your Website/App
Provide a clear and intuitive user experience
\ that guides visitors to search, navigate, and
o understand the value of your website.

&

ACQUISITION AND conveRrsion
CHALLENGE: The user abandons the purchase
process for your customers. ldentify customer
address those issues to reduce the chances of /~

before completing it + J
The objective is to ensure a smooth conversion \" 8
needs, remove obstacles that prevent them O )\
from completing the purchase process, and & s
them leaving the funnel or abandoning their
purchase.

CUSTOMER MANAGEMENT

CHALLENGE: Continue to offer loyalty
options
Enhance your customers' experience and
build brand loyalty by allowing them to
create personalized profiles on your
website or app.

HELP & ASSISTANCE

CHALLENGE: Tailor the assistance
according to the user's requirements.
Create an efficient and convenient
customer service. Promoting self-
service, especially in digital channels.
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PLATFORIM MONITORING

CHALLENGE: Create a data monitoring
platform.

Ensure a smooth and responsive customer
experience across different devices,
browsers, and operating systems with
efficient technology.
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